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Current Responsibility

Shelley Moss is a consulting actuary with Milliman's Health Practice.
She is located in Salt Lake City, Utah, and joined the firm in 2008.

Professional Work Experience

Shelley’s primary areas of focus are Social Determinants of Health
(SDOH) and working with managed Medicaid organizations, through
use of data-informed analysis in order to understand covered
populations and promote health equity. Additional expertise includes
pricing, reserving, and financial forecasting for commercial, Medicaid,
and Medicare products. Her clients include Medicaid managed care
organizations, health plans, employers, brokers, public and
government entities, and insurance organizations. Her recent
experience also includes actuarial equivalency testing, small group
pricing, reserve calculations, financial forecasting, rate assessment
studies, Medicare bids, Medicaid rate setting, and actuarial aspects of
annual statement work.

In 2020, she coauthored a report sponsored by the SOA titled
"Comparing Measures of Social Determinants of Health (SDOH) to
Assess Population Risk." This research report examined Colorado
fee-for-service Medicaid beneficiaries and different data sources
available to evaluate SDOH and inform the ongoing optimization of
population health and payment models. On September 22, 2020, she
co-presented the findings of this report at the SOA Annual Health
Meeting.

Professional Designations
= Fellow, Society of Actuaries
= Member, American Academy of Actuaries

Education

BS (Magna Cum Laude), Statistics with an emphasis in Actuarial
Science, Utah State University, 2008

Presentations and Publications

= Van Den Bos J. & Moss, S. (2021). Do unvaccinated employees

incur higher healthcare costs, and, if so, how much more? Milliman
Whitepaper. Oct. https://www.milliman.com/en/insight/do-
unvaccinated-employees-incur-higher-healthcare-costs-and-if-so-
how-much-more

Van Den Bos, J., Moss, S., & Davenport, S. (2021). Understanding
Health in the Big Picture. Health Watch. Aug.
https://lwww.soa.org/sections/health/health-
newsletter/2021/august/hw-2021-08-van-den-bos-moss-davenport/

Everhart, R., Van Den Bos, J., Gray, T,, Moss, S., & Cerda, A. (2020).
Comparing Measures of Social Determinants of Health to Assess
Population Risk. SOA Health Care Cost Trends. Jul.
https://www.soa.org/globalassets/assets/files/resources/research-
report/2020/comparing-measures-social-determinants-report.pdf
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